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1 Introduction

This document describes the USB connection in EBL512 G3 and
EBLSniffer.
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2 USB driver installation for EBL512
G3

EBLWin communicates with the control unit via USB. Since
EBL512 G3 is unknown to Windows, drivers must be installed.

The first time a PC is connected to a EBL512 G3 control unit
Windows will ask for drivers. The drivers are available on our
homepage.

The control unit will be installed as two devices; one USB controller
and one USB serial port.

2.1 Installation
1. Download the drivers and unzip them to a new folder.

2. Connect USB cable from PC to EBL512 G3

3. The following dialog is shown:

' E; B
!l Update Driver Software - Fire Alarm CU EBL512 G3.

How do you want to search for driver software?

{9 Search automatically for updated driver software

i Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation ;
settings.

< Browse my computer for driver software
Locate and install driver software manually.

Cancel

Note! Depending on the PC configuration Windows might
start looking for drivers on Windows update instead of
showing the above dialog. If so, cancel the process, go to
Control panel, start Device manager and right-click Fire
Alarm CU EBL512 G3 found in Other devices. Select Update
driver software to open the dialog shown above.

4. Select Browse my computer for driver software




Panasonic Eco Solutions Nordic AB
MEWO01308 Rev: 1 Technical Description USB connection in EBL512 G3 and EBLSniffer

5. The following dialog is shown:

Browse for driver software on your computer

Search for driver software in this location:
t:\Users\ostergren.MEWFSTE\Desktop\USB drivers for EBL512 G3 = Browse...

[¥] Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Browse to the folder which contains the un-zipped drivers and
click Next.

6. Windows will now install the drivers.

e If you get a message that some of the files already
exist on your computer and is newer than the one that
is about to be installed select ‘Don’t overwrite’ to
keep the newest file.

7. You should now see the following dialog:

emm—:«-w Fire Alarm Control Unit EBL512 G2
Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Fire Alarm Control Unit EBL512 G3

Click Close.

8. The installation of the USB controller is now complete.
Windows will automatically start installing the USB serial
port. The following dialog is shown:
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How do you want to search for driver software?

i & Search automatically for updated driver software :

i Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation :
settings.

2 Browse my computer for driver software
Locate and install driver software manually.

Note! Depending on the PC configuration Windows might
start looking for drivers on Windows update instead of
showing the above dialog. If so, cancel the process, go to
Control panel, start Device manager and right-click USB
Serial Port found in Other devices. Select Update driver
software to open the dialog shown above.

9. Select Browse my computer for driver software

10. The following dialog is shown:

Browse for driver software on your computer

Search for driver software in this location:

[c\Users\ostergren.MEWFSTE\Desktop\USB drivers for EBL512 G3 = Browse...

[¥]Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Browse to the folder which contains the un-zipped drivers
(same folder as before) and click Next.

11. Windows will now install the drivers.

e If you get a message that some of the files already
exist on your computer and is newer than the one that
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is about to be installed select ‘Don’t overwrite’ to
keep the newest file.

12. You should now see the following dialog:

)| Update Driver Software - EBL512 G3 Serial Port (COMS)

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

EBL512 G3 Serial Port

Before clicking Close, make a note of the COM-port number
shown in the title row of this dialog (COMS in this case). This
COM-port number should be used in EBLWin when logging
on or downloading software to the control unit.

13. The driver installation is now complete. In the device manager
there should now be two entries for EBL512 G3:

i
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a é PEWFSTE-36

M Computer

b Disk drives

B, Display adapters

> -4} DVD/CD-ROM drives

: Cﬁ Human Interface Devices

i Ll IDE ATA/ATAPI controllers

b E IEEE 1394 Bus host controllers
= Keyboards

--8 Mice and other pointing devices

; | Monitors

: -EF Network adapters
EE| Portable Devices
I3 Ports (COM & LPT)

5---{'?' EBL512 G3 Serial Port (COMS) |
n Processors
-%| Sound, video and game controllers
M| System devices
- H Universal Serial Bus controllers
----- i Fire Alarm Centrol Unit EBL512 G3
..... @ Generic USB Hub
..... @ Generic USB Hub
..... ¥ Generic USB Hub
----- i Intel(R) 5 Series/3400 Series Chipset Family USE Enhanced Host Controller - 3834
----- i Intel(R) 5 Series/3400 Series Chipset Family USE Enhanced Host Controller - 3B3C
----- i USB Mass Storage Device
..... i USB Mass Storage Device
..... § USB Root Hub
..... ¥ USB Root Hub

Here you can also see (and change if necessary) the COM-
port number.

%\ﬁce Manager Eni |
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3

USB driver installation for
EBLSnhiffer

3.1

The PC program EBLSniffer communicates with the physical
EBLSniffer via USB. Since EBLSniffer is unknown to Windows,
drivers must be installed.

The first time an EBLSniffer is connected to the PC Windows will ask
for drivers. The drivers are available on our homepage.

The EBLSniffer will be installed as two devices; one USB controller
and one USB serial port.

Installation
1. Download the drivers and unzip them to a new folder.

2. Connect the EBLSniffer to the PC.

3. Follow the same procedure as for driver installation for
EBL512 G3 in chapter 2. When the installation is finished two
entries should be found in the device manager:

.= Device Manager L":' 5] i&J

Eile  Action View Help

&= | FE HE & F &b

»-F Metwork adapters

475 Ports (COM & LPT)

i ? EELSniffer Serial Port (COMS)
b D Processors

b -%| Sound, video and game controllers
b M System devices

4 § Universal Serial Bus controllers

----- § Alcor Micro USB 2.0 Card Reader
----- § EBLSniffer

----- § Generic USE Hub

..... § Generic USE Hub

----- § Generic USE Hub

----- § SafelMet Inc, HASP Key

----- § SafeMet Inc. Sentinel HL Key
----- § Safelet Inc. USB Key

----- § USE RootHub

----- ¥ USE Root Hub

----- § Intel(R) 6 Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C2|
----- @ Intel(R) & Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C2{™

Here you can also see (and change if necessary) the COM-
port number.
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4

About the USB connection

4.1

4.2
4.2.1

4.2.2

There are two things that are good to know about the USB connection.

Drivers

The EBL512 G3 control unit and the EBLSniffer contains a standard
USB-to-serial port chip. The same chip is used in many USB-to-serial
port dongles. This is the reason why some of the driver files may
already be on the computer even if EBL512 G3 / EBLSniffer drivers
have not been installed. Or, if a USB-to-serial port dongle is installed
in a PC after the EBL512 G3 / EBLSniffer drivers are installed the
same message about some files already on the computer may occur. In
any case, always select to either install or keep the newest files.

COM-port number

EBL512 G3

The standard procedure in Windows is to handle each USB device as a
new unit even if it is of the same type as installed before. This would
have caused all EBL512 G3 control units to get unique COM-port
numbers which would not be very practical for a technician.

To override this feature all EBL512 G3 control units have the same
USB serial number set in production. This way Windows thinks that it
is always the same control unit as before that is connected and it will
always assign the same COM-port number. The downside with this
approach is that it is not possible to connect more than one
EBL512 G3 control unit to a PC at a time.

EBLSniffer

EBLSniffer uses the standard Windows procedure to handle each USB
device as a new unit. This is because sometimes it is necessary to
connect several sniffers to the same PC.
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5

Revision history

5.1

Revision 1

This revision corresponds to driver version 2.10.00. Since these
drivers are not supported on Windows XP, the installation chapter for
Windows XP has been removed.

Driver version 2.10.00 is WHQL signed by Microsoft and is
compatible with 32 and 64-bit versions of Windows 7, 8 and 8.1.

Driver version 2.10.00 also contain drivers for EBLSniffer. Therefore
a chapter of installation of EBLSniffer drivers has been added.

Updated company name.

10
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